ADEDOTUN JOSEPH ADESEHA

36 Bode Edun Estate, Iju-Ajuwon, Lagos Nigeria.
Telephone No: +2347068702282         
e-mail: dotmanmonarch@yahoo.com
CAREER OBJECTIVE: To add value to an organization through my acquired knowledge and experience.
EDUCATION/QUALIFICATIONS 

1. Olabisi onabanjo university, Ago-iwoye.  





2012

    Bachelor of Science (.BSc) Cooperative and Business Management 

    2nd Class (Upper Division)


       


2. Command secondary School, Ipaja, Lagos State.  




2004       

    Senior Secondary School Certificate.      
SKILLS AND ATTRIBUTES:

 Excellent communication and interpersonal skills.

 Leadership skills like decision-making, motivation and goal setting.

 Strong problem-solving skills.

 Exceptional organization and time management abilities.
 Conflict resolution skills.
 Customer service .

 Ability to work as part of a team and collaborate effectively.
 In-depth industry knowledge .

WORK EXPERIENCE             

 Sheraton Lagos Hotel,





       17/03/14 - 05/10/20
 Front office department,

 Ikeja, Lagos Nigeria.

POSITION: Shift Leader(guest service agent) 

JOB DESCRIPTION

 Perform accurate and efficient guest check-in, check-outs and postings.
 Update and maintain accurate guests details.
 Handle daily correspondence, respond to inquiries and make reservations as required.

 Provide exceptional customer service to both internal and external guests at all times.

 effectively liaise with other departments to ensure required tasks are complete.
 Training new and current team members on task.

 Resolving problems that occur during the shift.
 Supervising employees and assisting with tasks as necessary.

 Handling customer issues and managing conflicts.

 Adhering to company policies and health, safety and employment standards.
PERSONAL DATA

Marital Status:


Married 
Nationality:



Nigerian
Sex:




Male

DATE OF BIRTH:

           19th May, 1986
REFEREES:
Available on Request


